Assertive behaviour is based on the following rights and responsibilities

[bookmark: _GoBack]

We have the right:					We have the responsibility:

To be treated with respect.	To demonstrate respect for others.

To our own opinions, ideas and values.	To accept the opinions ideas and values of others, even when they differ from ours.

To be listened to and taken seriously.	To listen to others and give our responses (when asked).

To have feelings and to express them 		To accept other people’s choice to express 
assertively if I so choose. 	their feelings.

To have needs and wants that may 			To accept the individual needs and wants
be different from other people’s.  			of others.

To ask (not demand) that others			To respond to the needs and wants of 
respond to my needs and wants.			others.              

To say ‘yes’ or ‘no’ without				To accept that some of our requests
feeling guilty or selfish.				may be turned down.

To be human e.g. to make mistakes			To be understanding and support others
sometimes. 						through their mistake.


[image: logo]
www.peopleintelligence.com
image1.png
peoPle

INTELLIGENCE






Assartiv behavour s Based o tho fllowing righs and responsiviities

rr— e v ey

o om apiors, e J—
T
jiris

1o o s o T

i =

Tom g cnes Tormomdts v s -

oo s 1ottt e

Pt Ty o

P —— P —

s e



